p PARK DRIVER

POSITION DESCRIPTION

Position Summary:

The Driver provides outstanding customer service, greets customers in a polite manner, and works
efficiently to ensure orders are delivered on time and in proper condition.

Responsibilities:

Follow and comply with all traffic and Eddie’s-specific driving rules and regulations,

Ensure perishable items are stored under refrigeration,

Carefully inspect all orders prior to shipping to ensure quality, and completeness,

Load and unload all packages safely and efficiently,

Deliver packages to the correct location; verify location/customer as needed to ensure proper delivery,
Maintain a neat and clean appearance at all times in accordance with Eddie’s Appearance and Dress
Code Paolicy,

Answer customer questions honestly and respectfully,

Maintain cleanliness and safety of vehicles by ensuring they are swept, washed, and cleaned regularly,
Maintain Eddie’s high-quality image should be reflected in the company vehicles and drivers,

Report any accidents or vehicle damage to Dispatcher as soon as possible,

Follow and comply with all applicable health and sanitation procedures and adhere to safe work
practices,

Ensure green totes used to pack customer orders are spotless,

Ensure cardboard containers used to pack customers’ orders are clean, free of debris, and not soiled,
and
Perform additional duties as assigned.

Supervisory Responsibilities:

None

Qualifications:

Education, Certifications and/or Licenses:

High school diploma or equivalent.
Valid driver’s license and a clean driving record.

Experience:

Driving experience required.

Knowledge/Skills:

December 2021

Must be a results-oriented professional with excellent verbal communication skills using diplomacy and
discretion as well as strong customer service skills,

Ability to work as a team player in a fast-paced environment, multi-task, pay attention to detail and meet
deadlines,

Ability to maintain and stick to a schedule and show up on time,

Ability to work a flexible schedule that includes nights, weekends, and holidays,

Must have a helpful, courteous approach to resolving customer complaints,

Must have strong customer service skills, and

Ability to dress according to the dress code.



