
                                                           SHOPPER 
Position Description 

 

September 10, 2020   

 

 

Position Title: Shopper Location: All Retail Stores  

Department: #7005  Reports to: Department Manager 

FLSA: Exempt   Non-Exempt                                Service 

 

Position Summary: 
The Shopper assists customers who want to place their grocery orders over the phone or online. In doing so the 
Shopper will ensure that the correct items are selected based upon the customer’s direction, while ensuring 
quality and accuracy. The Shopper will communicate with the customer on availability issues and recommend 
alternative substitutions, when requested items are unavailable. Since many of our shopping customers are long-
term customers, the Shopper will focus on growing and expanding those relationships. 
 
Duties and Responsibilities: 

• Takes customers’ orders over the phone, 

• Provides the highest level of customer service to ensure the customer has an excellent purchasing 
experience, 

• Asks questions to ensure that the customer’s exact item is identified accurately, 

• Possesses a solid and comprehensive knowledge of items sold at Eddie’s to make recommendations 
and/or cross-sell with other items that customer may choose to purchase, 

• Provides outstanding customer service, greets customers in a polite manner and works efficiently to 
ensure accuracy during the ordering process,     

• Efficiently shops customers’ orders throughout the store, 

• Processes payments with cashier, assists in bagging and ensures timely delivery of goods, and 

• Perform additional duties as assigned. 
 
Requirements: 

• Must possess superior customer service skills, 

• Must possess excellent written and verbal communication skills, 

• Must be able to stand for extended periods of time, 

• Must possess excellent problem-solving skills, 

• Must be able to work a flexible schedule (store hours are from 7:00 AM to 8:00 PM Monday - Saturday 
and 8:00 AM to 7:00 PM on Sunday), 

• Must possess a high school diploma or GED, 

• Available to work on and/or around busy holidays, 
 

Supervisory Responsibilities: 

• None 
 
Qualifications: 

• Education, Certifications and/or Licenses: 

• High school diploma or equivalent. 

• Experience: 

• Prior retail experience preferred but not required. 
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Knowledge/Skills: 

• Knowledge of retail sales, 

• Superior problem-solving skills, 

• Ability to create positive customer relationships, 

• Dependable, reliable, and able to work a flexible schedule, 

• Results-oriented professional with excellent customer service skills, 

• Excellent verbal and written communication skills, 

• Ability to work independently and as a team player in a fast-paced environment, 

• Strong attention to detail and ability to meet deadlines, 

• Able to interpret, understand and follow instructions. 


