Front End Manager
Position Description

Position Summary:

As the Front-End Manager, you'll be the face of our store and the driving force behind exceptional
customer experiences. This is a leadership role where your energy, vision, and people skills directly
shape our store's culture and success. You'll lead and inspire a team of cashiers, baggers, and
greeters, creating an environment where both customers and team members feel valued and engaged.

Beyond day-to-day operations, you'll mentor your team, drive sales initiatives, and make decisions that
impact our bottom line. If you thrive in fast-paced retail and are passionate about leading by example,
this role offers the platform to make a real difference in your community while working alongside store
leadership to create experiences that keep customers and team members coming back.

Responsibilities:
Leadership & Team Development

e Coaches, develops, and trains Front End employees on job responsibilities, operating
procedures, and customer service excellence

e Provides coaching, counseling, and co-disciplining in partnership with the management team,
monitoring performance and job results

o Delegates work assignments effectively and ensures team members stay on track with
prioritized tasks

e Schedules lunches for cashiers, baggers, and greeters

Customer Experience

o Ensures exceptional customer service by creating a friendly environment that includes greeting
every customer, maintaining outstanding standards, and deep product knowledge

o Responds to customer inquiries and assists with purchases, information, and product selection
using suggestive and cross-selling techniques

e Minimize customer wait time and ensures efficient, timely checkout

e Builds and maintains relationships with customers and employees

Operations & Safety

o Ensures safe equipment operation and OSHA compliance; enforces all safety, health, and
security protocols

e Maintains department organization, cleanliness, and appropriate supply levels throughout the
business day

e Assists with store opening/closing and rotates Sunday/holiday coverage with management team

o Balances office cash and cashier register tills

o Follows all federal, state, and company break regulations
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Culture & Strategy
o Drives and models the company's culture of integrity and transparency within the store and
community
o Supports sales initiatives, merchandising goals, expense control, and overall financial
performance

Qualifications
o Education, Certifications and/or Licenses:
o High school diploma or equivalent
e Prior retail experience desirable

Skills & Competencies

Proven track record of exceptional customer service and problem-solving

Strong communication skills with customers, staff, and vendors

Working knowledge of front-end retail operations, POS systems, and cash handling

Ability to lead, motivate, and develop team members

Professional demeanor with a positive, friendly attitude

Capabile of prioritizing tasks and managing multiple responsibilities in a fast-paced environment

Benefits

e Referral program

e 401(k)

e Health insurance

e 401(k) matching

o Paid time off

« Employee discount

e Dental insurance

e Flexible spending account

o Life insurance

e Employee assistance program

Salary: $40,000 - $75,000



